1. Muc dich va pham vi thu thap

Viéc thu thap dit liéu chu yéu trén San giao dich TMPT Canthoinfo.vn bao gém: email,

dién thoai, tén dang nhap, mat khau dang nhap, dia chi. DPay la cac thong tin ma

Canthoinfo.vncan thanh vién cung cip bt budc khi dang ky tai khoan, ding tin mua ban san

pham nham dam bao quyén loi cho ngudi tiéu dung.

Céc thanh vién s& tu chju trach nhiém vé bao méat va luu gilr moi hoat dong st dung dich

vu dudi tén dang ky, mat khau va hdp thu dién tr cia minh. Ngoai ra, thanh vién c6 trach nhi¢m

thong bao kip thoi cho San giao dich TMDT Canthoinfo.vn vé nhiing hanh vi st dung trai phép,

lam dung, vi pham bdo mat, luu gilr tén dang ky va mat khéu ctia bén thr ba dé co bién phép giai

quyét phi hop.

2. Phgm vi sur dung thong tin

San giao dich TMPT Canthoinfo.vn sir dung thong tin thanh vién cung cip dé:

Cung cép cac dich vu dén Thanh vién;

Giri cac thong bao vé cac hoat dong trao ddi thong tin giira thanh vién va San giao dich
TMBT Canthoinfo.vn

Ngéan ngura cac hoat dong pha huy tai khoan nguoi dung cua thanh vién hodc cac hoat
dong gia mao Thanh vién;

Lién lac va giai quyét v6i thanh vién trong nhing truong hop dic biét

Khong sir dung thong tin ca nhan cua thanh vién ngoai muc dich xac nhan va lién hé co
lién quan dén hoat dong ciia thanh vién tai Canthoinfo.vn.

Trong trudng hop ¢ yéu cau ctia phap luat: San giao dich TMBT Canthoinfo.vnco trach
nhiém hop tac cung cip thong tin ci nhan thanh vién khi ¢6 yéu ciu tir co quan tu phap
bao gém: Vién kiém sat, tda an, co quan cong an diéu tra lién quan dén hanh vi vi pham
phap ludt nao d6 ciia khach hang. Ngoai ra, khong ai c6 quyén xdm pham vao thong tin
ca nhan cua thanh vién.

3. Thoi gian luu trir thong tin

- Dt li€u ca nhan cta Thanh vién s€ dugc luu trir cho dén khi ¢6 yé€u cau huay bo hodc

tu thanh vién dang nhap va thuc hién huy bd. Con lai trong moi truong hgp thong tin cd nhan

thanh vién s€ dugc bao mat trén may chu cia Canthoinfo.vn.

- Trong truong hgp thong tin c4 nhan bi nghi ngo 1a gia mao,vi pham qui dinh hoac

khong co su twong tac ding nhap trong 60 ngay thi thong tin Ay s& bi x0a



4. Nhitng nguwoi hodc té chire dwoc tiép cdn théng tin
Thong tin do Canthoinfo.vn yéu cdu cac bén ngudi mua va ngudi ban cung cép s& chi
duogc sir dung bai Canthoinfo.vn trong trong pham vi nhu myc 2 caa Chinh sach nay. Bao gom
cung cip cho cac bén co quan chirc nang khi duoc yéu cau.
Ngoai ra, cac thong tin ctia ngudi mua va ngudi ban s& khong duoc tiét 16 cho bén thir 3
nao khac néu chwa duoc su dong ¥ cia ngudi mua va ngudi ban.
5. Dia chi cua don vi thu thap va quan ly thong tin ca nhan
CONG TY TNHH DV & QC THANH TAM
Dja chi: 31 Xuan Thuy, KDC Hdng Phat, P. An Binh, Q. Ninh Kiéu, Tp. Can Tho
DT: 0918.547.348 - Email: a2huy@yahoo.com
6. Phuong tién va cong cu dé nguoi ding tiép cdn va chinh siva dir liéu cd nhan cia
minh.

- Nguoi mua va nguoi ban co quyén tw kiém tra, cap nhat, diéu chinh hodc hay bo thong
tin c4 nhan cta minh bang cach ding nhap vao tai khoan trén website Canthoinfo.vn, va ding
chtrc ning chinh stra dé diéu chinh hoic x6a dit liéu ca nhan.

- Ngudi mua va ngudi ban co quyén gui khiéu nai vé viée 16 théng tin cac nhan cho bén
thir 3 dén Ban quan tri ciia San giao dich thuong mai dién tir Canthoinfo.vn. Khi tiép nhan nhiing
phan hdi nay, Canthoinfo.vn s& x4c nhan lai thong tin, phai c6 trach nhiém tra 15i 1y do va huéng
dan thanh vién khoi phuc va bao mat lai thong tin.

Email: a2huy@yahoo.com
7. Cam két bdo mdt théng tin cd nhan khéach hang

- Théng tin Ngudi mua va ngudi ban trén Canthoinfo.vn dugc Canthoinfo.vn cam két bao
mat tuyét ddi theo chinh sach bao vé thong tin ¢4 nhan cta Canthoinfo.vn. Viéc thu thap va st
dung thong tin ciia Ngudi mua va ngudi ban chi duoc thyc hién khi c6 s dong ¥ ctia khach hang
do6 trir nhiing truong hop phap luat cé quy dinh khac.

- Canthoinfo.vn str dung phan mém Secure Sockets Layer (SSL) dé bao vé thong tin ciia
Ngudi mua va nguoi ban trong qua trinh chuyén dir liéu bang cach ma hoa thong tin ban nhap
vao.

- Ngudi mua va ngudi ban c6 trach nhiém ty bao v€ minh trudc su tiép can thong tin vé
password khi ding chung may tinh véi nhiéu nguoi. Khi d6, Ngudi mua va ngudi ban phai chic

chiin d3 thoat khoi tai khoan sau khi st dung dich vu ctia Canthoinfo.vn.



- Canthoinfo.vn cam két khong c6 v tiét 16 thong tin khach hang, khong ban hodc chia sé
thong tin vi muc dich thwong mai vi pham nhitng cam két giira Canthoinfo.vn voi .

- Chinh sach bdo mat thong tin khach hang ctia Canthoinfo.vn chi dugc ap dung tai
Canthoinfo.vn. N6 khong bao gdm hoic lién quan dén cac bén tht ba khac dit quang céo hodc
c6 lién két tai Canthoinfo.vn. Ngudi mua va ngudi ban nén tham khao va phan biét rd sy khac
biét trong chinh sach bao mat thong tin khach hang ctia nhirng website nay

- Trong truong hop may chu luu trir thong tin bi hacker tan cong din dén mat mat dir liéu
Nguoi mua va ngudi ban, Canthoinfo.vn s€ c6 trach nhiém théng bao vu viéc cho co quan chirc
nang diéu tra xtr 1y kip thoi va thong bao cho Ngudi mua va ngudi ban duoc biét.

- Ban quan ly Canthoinfo.vn yéu cu cac ca nhan khi dang ky 1a thanh vién, phai cung cip
day du thong tin ca nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email va chju trach nhiém
vé tinh phap ly caa nhitng théng tin trén. Ban quan ly Canthoinfo.vn khéng chiu trach nhiém
cling nhu khong giai quyét moi khiéu nai co6 lién quan dén quyén loi cia Ngudi mua va nguoi
ban d6 néu xét thay tat ca théng tin Ngudi mua va ngudi ban cung cép khi dang ky ban dau la
khodng chinh xac.

8. Co ché tiép nhdn va gidi quyét khiéu nai lién quan dén viéc thdng tin c& nhan

Khi khach hang giri thdng tin ca nhan cia khéch hang cho ching t6i, khach hang da ddng
Yy V&i cac didu khoan ma chung toi da néu ¢ trén, Canthoinfo.vn cam két bao mat thong tin ca
nhan caa cac khach hang bang moi cach thic c¢é thé. Ching t6i sir dung cac hé théng ma hoa
nham bao vé théng tin nay khéng bi truy luc, sir dung hoic tiét 16 ngoai y mudn.

Canthoinfo.vn ciing khuyén céo cac khach hang nén bao mat cac thong tin lién quan dén
mat khau truy xuit cua cac khach hang va khdng nén chia sé vai bat ky ngudi nao khac.

Trong truong hop c6 phan anh cua khach hang vé viéc sir dung thong tin trai voi muc
dich d3 néu, Canthoinfo.vn s& tién hanh giai quyét theo cac budc sau:

Budc 1: Khach hang gui thdng tin phan hdi vé viéc thong tin ca nhan thu thap trai véi
muc dich da néu.

Budc 2: Bo phan Cham séc Khach hang cia Canthoinfo.vn tiép nhan va giai quyét véi
cac bén cd lién quan.

Budc 3: Trong truong hop vuot ra khoi tam kiém soét cua Canthoinfo.vn, ching tdi s&

dura ra cac co quan c6 tham quyén dé yéu cau giai quyét



Chuing tdi ludn hoan nghénh céc y kién dong gop, lién hé va phan hdi thong tin tir khach hang vé
“Chinh sach bao mat” nay. Néu khach hang cd nhiing thac mac lién quan xin vui 1ong lién hé
theo dia chi Email: a2huy@yahoo.com



